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ABSTRAK

Nama: Janet Noya
NIM: 1520220102009
Judul Skripsi: Layanan Bimbingan Kelompok Dalam Mengatasi Mengatasi Kecemasan

Berbicara di Depan Kelas Pada Siswa Kelas VIII SMP Negeri 6 Ambon

Penelitian ini dilatarbelakangi oleh masih ditemukannya-siswa kelas VII1 SMP Negeri 6
Ambon yang mengalami kecemasan berbicara di depan-kelas. Kondisi tersebut ditandai
dengan rasa gugup, takut;-malu, kurang percaya diri,.menghindari kontak mata, serta
enggan menyampaikan pendapat maupun mempresentasikanstugas,sehingga
memengaruhi partisipast siswa dalamproses pembelajaran. Penelitian ini bertujuan
mendeskripsikan kondisi kecemasan berbicara di depan kelas, pelaksanaan layanan
bimbingan kelompok;sertasrespons siswa setelah mengikuti layanan tersebut. Penelitian
menggunakan pendekatan kualitatif dengan jenisStudi kasus. Subjek penelitian
berjumlah 16 siswa kelas:\VI11'yang.dipilih melalui teknik purposive sampling
berdasarkan hasil observasi awal dan rekomendasi guru Bimbingan dan Konseling. Data
diperoleh melalui observasi partisipatif pasif, wawancara mendalam, dokumentasi, dan
catatan lapangan, kemudian dianalisis menggunakan model Miles, Huberman, dan
Saldana yang meliputi pengumpulan data, kondensasi data, penyajian data, serta
penarikan kesimpulan. Hasil penelitian menunjukkan bahwa sebelum mengikuti
layanan, sebagian besar siswa mengalami kecemasan berbicara di depan kelas yang
ditandai dengan rasa takut melakukan kesalahan, gugup, kurang percaya diri, berbicara
dengan suara pelan, menghindari kontak mata, dan memilih diam ketika diminta tampil
di depan kelas. Layanan bimbingan kelompok dilaksanakan melalui tahap pembentukan,
peralihan, kegiatan, dan pengakhiran dengan menerapkan teknik Cognitive Behavioral
Therapy (CBT) dan role playing. Setelah mengikuti layanan, siswa menunjukkan
perubahan positif berupa meningkatnya keberanian berbicara, kemampuan mengelola
pikiran negatif menjadi lebih realistis, bertambahnya rasa percaya diri, serta partisipasi
yang lebih aktif dalam kegiatan kelompok maupun pembelajaran di kelas. Dengan
demikian, layanan bimbingan kelompok melalui teknik CBT dan role playing membantu
mengurangi kecemasan berbicara di depan kelas serta meningkatkan kepercayaan diri
siswa.

Kata kunci: bimbingan kelompok, kecemasan berbicara, Cognitive Behavioral Therapy
(CBT), role playing, kepercayaan diri.
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ABSTRACT

Name: Janet Noya
Student Identification Number (NIM): 1520220102009

Thesis Title:
Group Guidance Services in Overcoming Classroom Speaking Anxiety Among Eighth-
Grade Students at SMP Negeri 6 Ambon

This study was motivated by the fact that several eighth-grade students at SMP Negeri 6
Ambon experienced anxiety when speaking in front of the class. This condition was
characterized by nervousness, fear, shyness, low self-confidence, avoidance of eye
contact, and reluctance to_express opinions or present.assignments,:\which affected
students' participation inthe-learning process. The study aimed to describe students'
classroom speaking anxiety, the.implementation of group guidance services, and
students“responsesaftersparticipating inthe programsThis research'employed a
qualitative approach with a case study designs The participants were 16 eighth-grade
students selected through purposive sampling based on preliminary observations and
recommendations from the school counselor. Data.were collected through passive
participant observation;.in-depth interviews, documentation, and field notes, and
analyzed using the interactive model of Miles; Huberman, and Saldana, including data
collection, data condensation, data display, and conclusion drawing. The findings
showed that before participating in the group guidance services, most students
experienced classroom speaking anxiety, characterized by fear of making mistakes,
nervousness, low self-confidence, speaking.in a low voice, avoiding eye contact, and
remaining silent when asked to_speak in front of the class. The services were carried out
through the stages of formation, transition, working, and termination by applying
Cognitive Behavioral Therapy (CBT) and role-playing techniques. After participating in
the program, students demonstrated greater confidence in speaking, improved ability to
replace negative thoughts with more realistic ones, and more active participation in both
group activities and classroom learning. The study concludes that group guidance
services using CBT and role-playing techniques help reduce classroom speaking anxiety
and improve students' self-confidence.

Keywords: group guidance, speaking anxiety, Cognitive Behavioral Therapy (CBT),
role playing, self-confiden
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